
»  S O P  -  S T A N D A R D  O P E R A T I N G  P R O C E D U R E  «

PROCEDURES
1. Identify the situation where it will be necessary to use the disabling spray:
 a) Actions of self-defense, of third parties and preservation of order; 
 b) Control of crowds and riots.
2. Mastering the agressor:
 a) Use immobilization techniques;
 b) Use techniques of handcuffs.

SEQUENCE OF ACTIONS
1. After the exhaustion of the verbal negotiations and before the use of physical force, use of 
baton/tonfa and use of firearm, are characterized the situations in which it is necessary the use the 
PSi Pro Mist Spray;
2. It should preferably be used outdoors, due to its aerial dispersion (Mist Cone-Shaped), thus 
contaminating the whole environment making it hostile to the presence due restlessness caused 
by respiratory irritation (intense and persistent cough and craving for vomiting), tearing, ocular 
and dermal burning;
3. Keep a safe distance of the aggressor or resistant criminal, at least 2m (2.2yd). The Mist Spray 
reaches from 3.5 to 7 meters, according to the wind, and equipment model;
4. Remove the canister from the holster fastened to the belt;
5. Aim the canister (individual size) to the face of the aggressor or resistant (if you want to 
demobilize it from the aggressive action, because when directed directly to the face of the 
aggressor, despite the jet in mist format, when reachs the target becomes a liquid causing 
involuntary eyelids closure), with the thumb raise the safety protection and tighten the drive, 
which is in red color, aiming to reach the eyes of the aggressor;
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6. Avoid the opposite wind, and with the individual size (70g) adopt a safety distance of 3.5m for 
CROWD DISPERSION and 1.5m for AGGRESSOR’S INCAPACITATION;
7. Large sizes are suitable for use in disorders; When identifying the disturbance or riot, remove 
the safety pin (leaving the equipment ready for employment), with the thumb press the trigger 
(which is in yellow) aim the Mist Spray to the line below the waist, to the group of aggressors, 
because due to its ascent characteristic, it will quickly spread through the environment causing 
the restlessness symptoms; if the protestors continue in the aggressive action, aim the Mist Spray 
directly to the face of the aggressors in a short distance up to 1.5m, causing strong ardence, ocular 
and involuntary closure of the eyelids (the main objective of PSi Pro Mist Cone-Shaped is to 
cause the crowd dispersion or evacuation of the place);
8. Avoid the opposite wind, and with the large sizes adopt a safety distance of 3.5m for CROWD 
DISPERSION and 1.5m for AGGRESSOR’S INCAPACITATION;
9. The PSi Pro Mist Spray, when used in confined premises (aimimg a place evacuation), due to 
its formulation, does not down to the ground. So, the premises can be used later because PSi Pro 
particles will not be suspended when someone step on the floor, or if it falls on the clothes will not 
produce a bad smell
10. Shot the Mist Spray for approximately 2 to 4 seconds or more, according on the mission needs. 
The site will be totally decontaminated in 30-40 minutes.
11. Keep out of reach of the aggressor;
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12. Master the aggressor using handcuffs (Handcuffing him with his arms to his back);
13. After the attacker’s domain (handcuffed suspect), with the aggressive action demobilized by 
strong eye’s burning, decontaminate him with running clean water until he can open his eyes if 
you have used PSi Pro Mist for INCAPACITATION.

ERROR POSSIBILITIES
1. The police officer does not exhaust verbal negotiations;
2. The police officer uses PSi Pro Mist Spray, after using physical or lethal force;
3. The police officer does not have the PSi Pro Mist Spray at their disposal;
4. The police officer evaluates mistakenly the situation in which PSi Pro Mist Spray should 
be used;
5. The police officer be mastered before he can remove the spray from its holster;
6. The police officer does not know how to trigger the spray;
7. The police officer triggers the spray at a very long distance, thus failing to hit the eyes of 
the aggressor;
8. The police officer stays in a situation that allows the attacker physically hits him or even 
master him due to be very close, for example.;
9. The police officer uses unnecessary physical force after having mastered the aggressor, 
incurring in criminal or administrative wrongdoing;
10. The police officer does not decontaminate the aggressor, after using the PSi Pro, leaving 
him at the scene and going away;
11. The police officer fails to provide medical care in cases of adverse reactions in the targeted 
individual;
12. The police officer had no instruction or practical training with PSi Pro, as well experiencing 
at himself the physiological symptoms that PSi Pro causes in humans.   

EXPECTED RESULTS
1. DISPERSING crowds, performing place evacuation, or DISABLING the agressors (at 
short distances - less 1.5m) in the disturbance or riots, due symptoms of temporary blindness 
through involuntary eyelids contraction, respiratory irritation (cough and vomit), tearinng, 
and/or skin/eyes burning, minimizing the possibility of permanent injury to the operator, third 
parties and the aggressors;
2. All use of the PSi Pro Mist Spray must be formally reported, mentioning the need for its 
use in an appropriate document.

CORRECTIVE ACTIONS
1. Seek guidance for the use of equipment in case of any doubt;
2. Always be aware of the effects and physiological symptoms caused by the PSi Pro, how to 
execute the decontamination of the aggressor, know well the techniques of Mist Sprays use, 
and the techniques to mastery an aggressor;
3. Know about the legal consequences of misuse or abusive use of the PSi Pro;
4. Be aware that even if the targeted individual remains in prolonged contact with the PSi 
Pro (in eyes, on skin or even in case of ingestion of the product), the aggressor will have no 
INJURIES, because its composition is non-toxic vegetal extracts and with food grade. (proven by 
laboratory reports)

CLARIFICATIONS
1. PSi Pro Mist Spray should be used exclusively to ensure the physical integrity of police 
officers and spectators in case of imminent or consummate aggression, allowing the suspect to 
be arrested without the use of devices that may cause injuries to the aggressor;
2. PSi Pro must be considered and treated as a weapon of temporary incapacitating with 
prolonged effect, therefore, the police officer must maintain the zeal and control of its use, 
being responsible for the guarding of this equipment;
3. The police officer assumes all responsibility for any misuse. Never use to coerce or 
intimidate innocent people, to avoid administrative and criminal penalties, if applicable.;
4. The technical specifications of the equipment, its correct way of use, and other 
manufacturer’s instructions are on the packaging and product labels.


